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Customer Satisfaction and Feedback Survey Scoring Instruction

1.  The Customer Satisfaction and Feedback Survey is worth a maximum of 50 points.

2.  Evaluators will distribute and collect 25 Customer Satisfaction and Feedback Surveys for tabulation to determine a total line element score.    

3.  For each survey complete the following steps: 

    a.  Add and sum the total score from each scoring category for each survey (total of 25 surveys);

    b.  Add and sum the total score from all 25 surveys;

    c.  Cross-reference the total score from all 25 surveys into the appropriate Survey Score Range and follow the arrow to determine the Accreditation Point Value. 

4.  The survey has a maximum value of 170 points (17 scoring areas all marked “10”).  The maximum value for 25 surveys scoring 170 points each is 4,250 points.  For each Survey Group, apply the total raw score from all surveys to the below chart to determine the Accreditation Point Value:

	SURVEY SCORE RANGE
	
	ACCREDITATION POINT VALUE

	4226 - 4250
	
	50

	3825 - 4225
	
	48

	3400 - 3824
	
	45

	2975 - 3399
	
	40

	2550 - 2974
	
	30

	2337 - 2549
	
	20

	2125 - 2336
	
	10

	1700 - 2124
	
	5

	1275 - 1699
	
	3

	850 - 1274
	
	1

	0 - 849
	
	0
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